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8) TTSP (TTSP-Pharmacy Practice Residency Program) 2
Goals
A. Practice Foundation Skills
Goal 1:Take personal responsibility for atta ining excellence in one's own ability to provide
pharmaceutical care.
Goal 2:Demonstrate the characteristics of a professional.
Goal 3:Use an organized system for staying current with pertinent literature.
Goal 4:Communicate clearly when speaking or writing.
Goal 5:Solve practice problems efficiently.
Goal 6:Maintain confidentiality of patient and proprietary business information.
Goal 7:Deliver effective education and training programs.
Goal 8:Arrange and store practice-related in formation in an organized manner.
Goal 9:Understand direct patient care delive ry systems in multiple practice settings.
Goal 10:Design, execute, and report results of investigations of pharmacy practice related issues.
B. Patient Care
Goal 11:Establish a collaborative working relationship with physicians and other health care
providers in the health system.
Goal 12:Design, recommend, monitor, and evaluate patient-specific therapeutic regimensthat
incorporate the principles of evidence-based medicine.
Goal 13:Provide concise, applicable, comprehensive, and timely responses to requests for drug
information from patients, healthcare providers, and the public.
Goal 14:Document direct patient-care activities appropriately.
Goal 15:Provide inservice education to physicians, nurses, and other practitioners.

Goal 16:Participate in the components of disease management:identification of need for, and



development, implementation and assessment of, treatment guidelines/protocols related to
individual and population-basedpatient care.

Goal 17:Exercise leadership in the health system's continuous quality improvement(CQI)
approach to designing a process to preventmedication misadventures and to identify, assess,
and manage those thatoccur.

Goal 18: Prepare and dispense medications following existing standards of practice andthe
health system's policies and procedures. Goal 19:Participate in the medication-use evaluation
(MUE) program in a health system.

Goal 20:Understand a process for formulatingand delivering programs that center on disease
prevention and wellness promotion.

C. Practice Management & Administration

Goal 21: Identify a core library, including electronic media, appropriate for a specific practice
setting.

Goal 22:Prepare and disseminate written drug information.

Goal 23: Participate in the health system's  formulary process.

Goal 24:Participate in the development or modification of policies for the use of medications in a
health system.

Goal 25:Understand the principles of a systematic approach to staff development in pharmacy
practice.

Goal 26:Work through the political and decision making structure to accomplish one's practice
area goals.

Goal 27:Participate in clinical, humanistic and economic outcomes analyses.

Goal 28:Understand steps that must be taken to ensure departmental compliance with
accreditation, legal, regulatory, and safety requirements (e.g.laws regulating
pharmacypractice; and ISO regulations).

Goal 29:Participate in the pharmacy department's planning processes.

Goal 30: Participate in the development and implementation of selected pharmacy department
policies and procedures.

Goal 31:Participate in the departmental perf ormance improvement program.

Goal 32:Manage the use of investigational drug products (medications, devices, and biologicals)
according to established protocols and the health system setting's policiesand procedures.

Goal 33:Utilize pharmacy technical and cleri cal personnel effectively.

Goal 34: Contribute to the development of a new pharmacy service or to the enhancementof an
existing service.

Goal 35:Provide instruction to pharmacy technicians, pharmacy students, pharmacy residents,

and pharmacists.
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